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The Ontario College of Teacher: enses, governs and regulates Onta icrosoft Internet Explorer p =5 5[

File Edt ‘“ew Favorites Tools Help ﬁ
e . > d a @ @ 3B 2 EH &
Back Forward Stop  Refresh  Home Search Favorites  Media  History Iail Prink Edit Discuss  Research
iAgdrass I@ http:ffspain/hame, aspxelang=en-CA j @GD Links
= :
Ontario x =y
College of y e~ Leadership Excellence Responsibility
Teachers francais
Find a Taacher | Meambers | Applicants | Employers | Accreditati n | Faculty Plus

Hame Membership Fee Payment Online

Find 2 Teacher Pay your membership fee online quickly and securely.

About the College 5

Council > COLLEGE RECOGNIZES DISTANCE EDUC

Become a teacher 3

The College has introduced a change in evaluation procedures that may enable applicants

Internationally with a teacher education program earned through distance education to advance more guickly
Educated Teachers

Member discounts

towards certification. are available at
Publications 3 attractions and stores
Forms ¥ou present your
Media > Internationally educated teachers and all new Callege Co\‘ljege membership
. . card.
Fads members can now connect with veteran teachers via the
Teachers' Network, Simply log into the Members' Area,
L"‘"e?“ga“"““‘ @ choose Teachers' Metwork then select Search for a
earings
Vaolunteer, Become A Teacher
M. Wilson Library >
Teacher Education 5 If you are an experienced teacher willing to act as a
Teachers' Network contact for new members, go to the
Standard:
andards ’ Teachers' Network and choose Sign Up as a Yolunteer,
Faundation >
site Map This is your chance to provide support for and connect with colleagues across the province at

schoal, at home and any time,
Contact Us

For additional resources also see:

N .
€ - T —

Click on the Faculty Pluslink to enter the site.
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|| =l Faculty Plus - Microsoft Internet Explorer provided by Ontario College of Teachers
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Home

Find 2 Teacher

About the College 5
Council >
Become a teacher 3

Internationally
Educated Teachers

Publications E
Forms
Media E
Fads

Inwestigstions &
Hearings

M. Wilson Library >
Teacher Education
Standards
Faundation
Site Map

Contact Us

Home ‘, Faculty Plus

Faculty Plus

Back Farward Stop  Refresh  Home Search Favortes  Media  History Iiail Print Edit Discuss  Research
i Address I@ https://spainiFaculbyPlusiLogin, aspeview=en-CA j @GD Links
= -
Ontario d ed % ﬁ: v
College of = Leadership Excellence Responsibility
Teachers : Francais

Find a Teacher | Mambers | Applicants | Employers | Accreditation | Faculty Plus

Institution Code :
Password :

Forgot your password?

“fou will be able to submit the

s Pre-service recards
s In-service records
e Mew-graduate recommg

4

i -

llowing data to the College:

dations

New Enhancement:

The Ontario College of Tea
the College registry. The el

First Enhancement

Effective April 24th 2007

ers has enhanced FacultyPlus to improve the process and the accuracy of uploading data to
ancements are in effect as of April 24, 2007,

=

3|

Y- T —

Enter your institution code

and password and click L ogin.

Forgot your password? Click here. It takes you to a screen where you can enter
your institution code and e-mail address. The College will reply to you by e-mail
and send you a new password. Y ou will be prompted to changeit.
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Find a Teacher Members Applicants Employers Accreditation

Faculty Plus

MemE Home ", Faculty Plus Ontario College of Teachers Test Faculty | Logout
Session will timeout after 30 minutes of inactivity,

Find a Teacher

About the College 3 FEICII"IY PI“S

Council >
Fomome o looder S I this seckion, you can submit your data to the
College, check your submission history or change your
Internationally .
Educated Teachers nEofiles
Publications 3 You have athe following choices for submitting your
data.
Forms
Media e, < s Submit a data file. >
. ¥ ewer records) using the
Fags Online form.

Imwvestigations &
Hearings

New Enhancements Effective April 24th 2007

M. Wilson Library >
The Ontario College of Teachers has enhanced FacultyPlus to improve the process

and the accuracy of uploading data to the College registry. The enhancements are in
Standards > effect as of April 24, 2007,

Teacher Education 3

Foundation 3 )
First Enhancement
Site Map

Contact Us We've introduced @ecnrd layouts to 9 used to submit data to the College.

We added new umns to the file record layout to allow you to provide alternate
identificatiopAnformation.

e following column has been added to the General Information File Record
Layaout:
= Ontario College of Teachers Registration Mumber®

= The following columns have been added to the Qualifications Information File

« Before submitting your datafile, please note the updated file record layouts section
for your reference.

o To start the process of submitting either a new graduate or AQ/ABQ

recommendation, click on Submit a data file.

(Note that if you have 10 or fewer records to submit, there is the option of using the
online form. Click on Submit data (10 or fewer records) using the Online form.
See page 6.)
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Eaculty Plus

Haorne

Find a Teacher

About the College £
Council ¥
Become a teacher £

Intermationally
Educated Teachers

Publications £
Forms
Media ¥
Fags

Imwvestigations 2
Hearings

M. Wilson Library £

Teacher Education ¥

Standards £
Foundation ¥
Site Map

Contact Uz

Ontario College of Teachers
121 Bloar Street East
Toronte OM M4l ZM3T

Telephone: 416-961-8500
Toll free in Ontario:

e After clicking on Submit a data file the above screen will appear. Click on New

Find a Teacher | Members | Applicants | Employers | Accreditation |

Home * Faculty Plus Ontario College of Teachers Test Faculty | Logout
Session will tirmeout after 30 minutes of inactivity,

Faculty Plus

Submit a File

D

April 24th 2007
New Enhancements Effective April 24th 2007

We can accept your data in either of these three file formats:

&« Fixed Length
s Tab Delimited
e Asterisk Delimited

File Record Layouts

Follow these steps to submit your file(s):
* Step L _Salacha file type (Mew Grads or AQFARBQ)

[SFYAPY

* Step 2: Select contact(s) who will receive the confirmation e-mail.
Mou may also edit or add new contacts)

[ Umesh Sharma
7 Tatiana Lankelewitch
™ aaron Hamiltan

* Step 3: Select file(s) to submit.
Hit the Browse button to list all files on your system and select the one vou would like to
submit to the College.

The general information and the qualification information files must be submitted at the
same time, If there are errars in either file, both will not be accepted.

*General Information File | [ Browse... |

*Qualification Information File | [ Browse... |

* indicates required field

Subrmit

Gradsto upload new graduate recommendations.

e Please remember to upload two files. a Genera Information File and a
Qualifications File.

e Click on Guidesand Templates (in the menu in the blue box at the top right) to
view atemplate of how your file should appear. Y ou may enter your records and

then save the file. Always remember to delete the header row.

e If your file upload was unsuccessful, you will receive a message on this screen

soon after the upload. We will identify the records that had errors. Please correct

the records with errors and re-submit your entirefile.
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Find a Teacher | Members | Applicants | Employers | Accreditation | !Eie-ar-:h:_ !

Eaculty Plus .

MemE Home * Faculty Plus Ontario College of Teachers Test Faculty | Logout
Session will tirmeout after 30 minutes of inactivity,

Find a Teacher

Abaout the Callege 3 FEICII"ZV PlllS

Council >
Become a teacher £ Submit a File
p——

Intermationally )
Educated Teachers =
Publications > | April 24th 2007
o New Enhancements Effective April 24th 2007
Media > . . .

We can accept your data in either of these three file formats:
RS s Fixed Length
Investigations & = Tab I:!Ellmlte_d_
Hearings & e Asterisk Delimited

File Record Layouts

M. owrilzon Library ¥

Toadier Bdosien & Follow these steps to submit your file(s):

Standards > * Step 1: Select a file typ ol ads or AQFABQ)
Foundation ¥ 7 Mew Grff o ANABD
Site Map

Contact Us * Step 2: Select contact(s) who will receive the confirmation e-mail.
Mou may also edit or add new contacts)

I- Urmesh Sharma

I-Tatiana Lankelewitch

™ aaron Hamiltan

* Step 3: Select file(s) to submit.

Hit the Browse button to list all files on your system and select the one vou would like to
submit to the College.

Ontario Collegs of Teachers *Qualification Information File | |[ Brows=..
121 Bloor Street East
Taranto OM M4W 3M3S

* indicates required field

Telephone: 416-961-8800 Subrnit
Toll free in Ontario:
1-888-534-2222

e A R A

e After clicking on Submit a data file the above screen will appear. Click on
AQ/ABQ to upload additional qualification/additional basic qualification
recommendations.

e Click on Guidesand Templates (in the menu in the blue box at the top right) to
view atemplate of how your file should appear. Y ou may enter your records and
then save the file. Always remember to del ete the header row.

e If your file upload was unsuccessful, you will receive a message on this screen

soon after the upload. We will identify the records that had errors. Please correct
the records with errors and re-submit your entirefile.
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ONLINE FORM —NEW

E
F

ind a Teacher

aculty Plus

Horme

Find a Teacher
About the College
Cauncil

Become a teacher

Internationally
Educated Teachers

Publications
Forms
Media
Fag:

Inwvestigations &
Hearings

M. rilzon Library
Teacher Educatian
Standards
Foundation

Site Map

Contact Us

Members

Employers Accreditation

Applicants

Ontario College of Teachers Test Faculty | Logout
Session will timeout after 30 minutes of inactivity,

Home " Faculty Plus

Faculty Plus

In this section, you can submit your data to the
College, check your subrmission history or change your
profile.

You have a the following choices for submitting your
data.

- ne.
* Submit data (10 or fewer records) using
Online form.

New Enhancements Effective April 24th 2007

The Ontario College of Teachers has enhanced FacultyPlus to improve the process
and the accuracy of uploading data to the Caollege registry. The enhancements are in
effect as of aprl 24, 2007,

First Enhancement

We've introduced new file record layouts to be used to submit data to the College.

We added new columns to the file record layout to allow you to provide alternate
identification information,

= The following column has been added to the General Information File Record
Layout:
2 Ontario College of Teachers Reqgistration Mumber*

= The following columns have been added to the Qualifications Information File

o« NEW: If you have 10 or fewer records to submit, there is the option of using the
online form. Click on Submit data (10 or fewer records) using the Online
Form. The next screen will appear.
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Find a Teacher | Members | Applicants | Emplovers | Accreditation | Faculty Plus

MEmn Home ‘, Faculty Plus Ontario College of Teachers Test Faculty | Logout
Session will timeout after 30 minutes of inactivity,

Find a Teacher

about the Collage > Faculty Plus

Council £

Become a teacher 3 Online Form

Internationally
Educated Teachers

Publications 5 If you have 10 or fewer records to subrit, please follow these steps:
* Gtep 1: Select a file type (New Grads or AQfABQ)
Farms

Media . AQJ‘ABQ

* Gtep 2: Select contact(s) whao will receive the confirmation e-mail.
Investigations & (You may also edit or add new contacts})
Hearings

[T Umesh sharms

M. Wilsan Library 3
[™ Tatiana Lankelevitch

Teacher Education 3 Ma ——
aron Hamiltan

Standards E
Foundation 5 * Enter your data:
Site Map Enter data for New Grads { General Information and Qualification Information)

Contact Us
* Once you are done adding all of your records, review the Data Summary below and click the "Finished Adding Records™
button to submit your data to the College.

Data Summary:
Records To Submit (Wew Grads - GenInfao):

Cartificate
Recommended
For

Institution Former First Second Third
SIN Sumame of
Code Surmame Name Name Name Birth

Degree/Diploma

Recommendation Registration
Code Date

Number

Ontario Collage of Teachers Records To Submit {Mew Grads - Quallnfo):
121 Bloor Street East -

Toronte OMN M4W 3M5 Institution Code SIN Record Type Code Option Code Issue Date Registration Number Date of Birth Surmame

Telephone: 416-961-3800
Tall free in Ontario;
1-888-534-2222

* indicates required field

o Select afiletype, either New Grads or AQ/ABQ.

e FOR NEW GRADS: Click on New Grads and then click on Enter data for New
Grads (General Information and Qualification Information). The next screen
will appear.

e Enter your information under BOTH General Information and Qualification
I nfor mation.
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Harme ¥ Faculty Plus Ontario College of Teachers Test Faculty | Logqout
Session will timeout after 30 minutes of inactivity,

Faculty Plus

Add Data

Please follow the steps below to add your data:

e Please enter your data in the boxes below and click "add Record” to add the data to the list of records you
wish to submit to the College. Repeat this step to add each record.

e Once you are done adding all of your records vou may go back to the "Online form" page to submit your
records to the College.

New Grads Record
% General Information Qualification Information

. Institution Code [Wl=1=}=}c}

SIN

* Surname

Farmer Surname

* First Mame

Second Mame

* Date of Birth

* Degree/Diplama Code

* Certificate Recommended For

* Recommendation Date

|
|
|
|
|
Third Marme | |
|
|
|
|
Registration Mumber |

* indicates required field

| Add Fecord

Records To Submit (Mew Grads - GenlInfo):

Institution Former |First |Second |Third |02t Degree/Diploma K ate Recommendation Registration
SIM Surname Recommended
Code Surname Mame MName Name Birth Code For Date Number

Fecords To Submit (Mew Grads - Quallnfol:

Institution Code SIN Record Type Code Option Code Issue Date Registration Number Date of Birth Sumame

Finished Adding Rec

o Please enter your datain the boxes above and click Add Record to add the datato
the list of records you wish to submit to the College. Repeat this step to add each
record.

e Onceyou are done adding all of your records you may go back to the Online
form page to submit your records to the College.
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| Applicants | Emplayers | Accreditation | Faculty Plus

Harme % Faculty Plua Ontario College of Teachers Test Faculty | Loqout
Session will timeout after 30 minutes of inactivity,

Faculty Plus

Add Data

Please follow the steps below to add your data:

& Plzase enter your data in the boxes below and click "Add Record” to add the data to the list of records you
wish to submit to the College, Repeat this step to add each record.

& Once you are done adding all of your records you may go back to the "Online form" page to submit your
records to the College,

MNew Grads Record
@ General Information ol Qualification Information

Institution Code ogog

s | |
*Record Type | | @
*Code | | ®
* option Code 000000 | ®
*lssue Date | | ®

Registration Mumber

|
* Date of Birth | |
* Surname |

* indicates required field

I Add Fecord

Records To Submit (Mew Grads - Genlnfo):

Institution Formwer  First  Second Third [E Degree/Diploma Ceptificate Recommendation Registration
SIN Surnanie o Recomnended
Code Sumame Name Name Name .o Code For Date Mumber

Fecords To Submit (Mew Grads - Quallnfo):

Institution Code SIN Record Type Code Option Code Issue Date Registration Number Date of Birth Sumame

Finished Adding Rec

o Please enter your datain the boxes above and click Add Record to add the data to
the list of records you wish to submit to the College. Repeat this step to add each
record.

e Onceyou are done adding al of your records you may go back to the Online
form page to submit your records to the College.
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a - - @ ﬁ ‘ @ @ @ @ | @v a »| File  Edit Wiew Favorites Tools  Help _
ﬁ Gollege of — Leadership EXcellence Responsibility =
| Teachers ; Erancais

Find a Teacher | Members | Applicants | Employers | Accreditation | Faculty Plus

Home Home , Faculty Plus Ontario College of Teachers Test Faculty | Logout
Session will imeout after 30 minutes of inactivity,

Find a Teacher

About the College Faculty Plus

Council >

Become a teacher > Online Form

Internationally
Educated Teachers

Publications 5 If you have 10 or fewer records to subrit, please follow these steps:
. * Step 1: Select a file type (New Grads or AQ/ABQ)
arms
Lo «
— R Mew Grads & agiapg
Fads g = = q s
* Step 2: Select contact(s) who will receive the confirmation e-mail.
Inwestigations & > (You may also edit or add news contacts)
Hearings

[ Umesh sharmas

M. wilsen Libeary 3
[ Tatiana Tankeleuitch

Teacher Education ¥ Oa —
aron Hamiltan

Standards >
Foundation ¥ * Enter your data:
Site Map Enter data for AQ/ABQ { Qualification Information}

Contact Us
* Once you are done adding all of your records, review the Data Summary below and click the "Finished Adding Records"
button to submit your data to the College.

Data Summary:

Ontario College of Teachers Recards To Submit (A0Q/2B0):
121 Bloor Street East I - N - -
Toronts OM MaW 3M5 Institution Code SIN Record Type Code Option Code Issue Date Registration Number Date of Birth Surmame

Te‘eph”‘_e’ 416-961-8800 * indicates required field i
Taoll free in Ontario:

1-2288-534-2222
Fau 416-961-2822
E-mail: info@ectca =

e FORAQ/ABQ: Click on AQ/ABQ and then click on Enter data for AQ/ABQ
(Qualification Information). The next screen will appear.
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/7 Faculty Plus - Microsoft Internet Explorer provided by Ontario College of Teachers

=181 x|

File Edit Wiew Favorites Tools Help ﬁ
B =i 3
. .0 B A Q@ @ @ @ B 85 =7 H
Back Foryward Stop Refresh  Home Search Favorites  Media History Tail Prink Edit Discuss
Address I@ https: | fspain/FacultyPlus/Record, aspx?view=en-CA j ﬁGo Links
s ;I
e Hame % Faculty Plus Ontario College of Teachers Test Faculty | Logout
Session will timeout after 30 minutes of inactivity,
Find a Tmacne:
About Lhe College 3 Faculty Plus
Counci| 3
became s tzanes 5| Add Datal
Intenationally Educated
Teaches
Publications ¥ Please follow the steps below to add your data:
Foims
et e Pleaze enter your data in the boxes below and click "add Record” to add the data
=dia . B - )
& to the list of records you wish to submit to the College, Repeat this step to add
Fags each record.
Ivvestiaatiane & & Once you are done adding all of your records you may go back to the "Online form”
nrezl.gal.aons .
.‘H.;,.:, S page to submit your records to the College.
b TAER Bonary > AQ/ABQ Record
Teacne: Educatian 5 Institution Code W1=l=1=}5]
Slandaids £ SIN | |
Foundatinn 5 * Record Type | | @
Sitm M,
R * Code | | @
Caontact s
* Option Code |DE|DDE|D | @
* Issue Date | | @
Registration Number | |
* Date of Birth | |
* Surname | |
* indicates required field F
Fecords To Submit (AQ/ARGD):
Omeacks Collage of Tassnes - - - . - Date
121 Bl Sremer Baar ::n:Itltuhon SIN ?el:ord Code l:lp:mn L Regu:tratmn of Sumame
@) CET S ode ype Code Date MNumber Birth
Tekonone: &15-351-3330
Tl fra InD meadke: L-233-534-2222
Fae: O15-35 12222
E-mall: Intodfiact a3
~|

&] [ B [ Local intranet I

e Please enter your datain the boxes above and click Add Record to add the datato
the list of records you wish to submit to the College. Repeat this step to add each
record.

e Onceyou are done adding all of your records you may go back to the Online
form page to submit your records to the College.
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Ontario
College of
Teachers

Faculty Plus

Horme

Find a Teacher

about the Callege 3
Council ¥
Become a teacher ¥

Internationally
Educated Teachers

Fublications ¥
Forms
Media ¥
FAQs

Inwvestigations &
Hearings

M. ilzon Library -

Teacher Education 2

Standards »
Foundation ¥
Site Map

Contact Us

Ontario College of Teachers
121 Bloor Street East
[Toronto ON M4l 3MS

[Telephone: 416-261-2800
Toll free in Cntario:
1-288-334-2222

Faui 416-961-8822
E-mail: info@ockt.ca

Home % Faculty Plus

Faculty Plus

Find a Teacher | Members | Applicants | Employers | Accreditation |

Leadership Excellence Responsibility

Francais

Ontario College of Teachers Test Faculty | Logout
Session will timeout after 30 minutes of iInactivity,

Profile

Faculty MName :

- e

ou can add/update your contact information and change your passwaord any time you wish,

Ontario College of Teachers Test Faculty

Faculty Code : uggaag

Y our Contacts:

* First Name * Surname * Email

|Umesh | |Sharma | |usharma@nct.ca | f = | Delete
|Tatiana | |Ianke|evitch | |tianke|evitch@uct.ca | | Delete
|Aar0n | |Hamiltun | |ahami|tnn@nct.ca | Delate

* indicates required field

Add Contact

Old Password :

MNew Password @

Confirm Password :

7 Ontario College of Teachers 1

—

—
[ ]

L) p date

Privacy Policy and Termis and Conditions

e The above screen details your account information. To link to this screen, click
Profile in the menu in the blue box at the top right of any screen once you have

logged into Faculty Plus.

e You can change your password.

e You can edit information regarding an existing contact.

e You can add more than one contact or delete an existing contact.

e The contacts listed will receive e-mails from the College following afile upload

detailing the status of the upload. See page 13 for an example.
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Sample E-mail

Subject: Field Format Error (File : faculty plus AQR_Tab error2.txt)

The file(s) you submtted has not been accepted by the system Pl ease
correct the errors indicated bel ow and resubmit the entire file(s).

(faculty plus AQ@_Tab error2.txt) Error Records:

Record # 1

- Institution code does not match your Institution code in our
dat abase.

Record # 2
- Institution code does not match your Institution code in our
dat abase.

Record # 3
- Institution code does not match your Institution code in our
dat abase.

Pl ease contact the following staff if you have any questions regarding
your el ectronic subm ssion.

John Housez
e-mail: jhousez@ct.ca
phone: 416-961-8800 ext 405

or

Lillian White

e-mail: |white@ct.ca
phone: 416-961-8800 ext 329
or

Mar yann Jack

e-mail: njack@ct.ca
phone: 416-961-8800 ext 362

Regar ds,
Ontario Coll ege of Teachers

Page 13




|| 2l Faculty Plus - Microsoft Internet Explorer provided by Ontario College of Teachers

File Edt ‘“ew Favorites Tools Help ﬁ
le . =» . @ @ &A@ @ @ 3B =z =5 /4

Back Forward Stop  Refresh  Home Search Favorites  Media  History Iail Prink Edit Discuss  Research
i Address I@ https:}/spainfFacultyPlusiUploadHistary, aspxviem=en-Ca j @GD Links
= -
Ontario ad b '57:" ]
College of = Leadership Excellence Responsibility
Teachers - Erancais

Find a Teacher | Members | Applicants | Employers | Accreditation | Faculty Plus

Mo Home ‘, Faculty Plus Ontario College of Teachers Test Faculty | Logout
Session will timeout after 30 minutes of inachivity.

Find a2 Teacher

About the College > Faculty Plus

Become s teacher ¥ Historv

Internationally
Educated Teachers

Publications S This area keeps track of the files you've submitted. It includes the file type, name, size and the date it was submitted,
Forms
Media > b b
. . Submission H Submission
File Size File Type
[FREH Date ¥p Status
Investigations & QUALINFO_Datalpload_U9998_36 tut 110 30032007 NEGradEs Successful
Hearings Gualinfo
M. rilson Library > GENIMFO_Datalpload_L9998_36 txt 110 30/03/2007 gz‘;’lfffds - Successful
Teacher Educat . .
sacher Bdusation > NG file with errors (qual)l9e98 txt 345 30/03/2007 gz‘;‘”i;gds Successful
Standards >
WG file with errars {gen)Ua95s txt 447 30/03/2007 MNew Grads - Successful
Foundation 5 Genlnfo
Sita Map AQ-BO_Invalid txt 1011 29/03/2007 gz‘;‘”i;gds . Susesstul
Contack Us . Mew Grads -
Gen_Invalid.txt S6Z 29/03/2007 FenTnfo Successful -
K| | 2]

& Y- T rm—

e The above screen details a history of all the files you have successfully uploaded.
To link to this screen, click History in the menu in the blue box at the top right of
any screen once you have logged into Faculty Plus.
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Helpful Hints When Creating a File
General Information Files must have:
e 12 columns. Each column must be included in the file evenif it is not popul ated.
e Column titles are for your reference only. Do not include them in the data you
submit.
e Thedate must beinthe MM/DD/YYYY format.
Qualifications Infor mation Files must have:
e 9 columns. Each column must be included in the file even if it is not popul ated.
e Columntitlesarefor your reference only. Do not include them in the data you
submit.
e Thedate must beinthe MM/DD/YYYY format.

New Grad recommendations must include a Gen File and a Qual file.

Save file as atab delimited text format, asterisk delimited text format or fixed length text
format.

Separate each column with atab (no spaces).
Do not leave spaces within the Social Insurance Number.

There must be a Basic Qualification Code for all Basic Qualifications records and an
Additional Qualification Code for Additional Qualifications records.

Only one option code per record may be reported.

The option code column must be populated. If the additional qualification course being
recommended does not have an option code, please populate this column with a zero.

The recommendation date in the file must be the same for all records within thefile.
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Contacts

Contact usif you have any questions at:

John Housez
E-mail: jhousez@oct.ca
Phone: 416-961-8800 ext 405

OR

Lillian White

E-mail: Iwhite@oct.ca
Phone: 416-961-8800 ext 329
OR

Maryann Jack

E-mail: mjack@oct.ca
Phone: 416-961-8800 ext 362
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